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ETRC welcomes the introduction of Duty Free at the French 

Eurotunnel Terminal 

The European Travel Retail Confederation (ETRC) has welcomed the announcement from the French 

government that the sale of duty free products will be permitted at the French Eurotunnel Terminal.  

ETRC have been actively engaging on this issue in recent months. This announcement will align the 

rules applicable to the Channel Tunnel with those provided for in airports and seaports for journeys 

to a third country to the European Union and ensure a level playing field. 

ETRC now calls upon the French government to take a further step and to allow duty free sales from 

the Eurostar terminals which service the same cross channel market. 

ETRC President Nigel Keal stated: “ETRC is delighted that the French government have today finally 

clarified the situation and will allow duty free sales. We are particularly pleased that this decision has 

been taken as France starts to open up again and summer tourism and travel between the UK and 

France kicks off.  

We do however call upon the French authorities to take a further step and allow duty free sales at the 

Eurostar terminals in France for UK-bound passengers. By doing that, they will ensure a true level 

playing field between all UK-France transport operators. The UK have already decided to allow duty 

free sales in all UK Eurostar terminals.” 
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For more information, please contact: 

Julie Lassaigne 
Secretary General, ETRC 
Tel: +32 (0)2 792 0243 
Email: julie.lassaigne@etrc.org 
 

 

About the European Travel Retail Confederation  

The European Travel Retail Confederation (ETRC) is an industry association for the duty free and travel 
retail industry in Europe, serving the industry and its members to help create the right environment to 
allow the industry to achieve its potential and protect it when challenges arise. ETRC is composed of 
national and regional affiliated trade associations representing over 200 European companies, Tax Free 
World Association (TFWA) representing 500 brand companies, and direct corporate membership from 
individual companies working in the duty free and travel retail trade across Europe and beyond. The 
European Travel Retail Confederation's operations are directed by its Supervisory and Managing 
Boards and carried out by a full-time secretariat. For more information about the organisation, please 

see our website – www.etrc.org  
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