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09.20-10.10      KEYNOTE SPEECH: 

Geo-economics,  geopol i t ics  and technology at  a  crossroads

PROGRAMME

08.00-09.00      WELCOME BREAKFAST AND REGISTRATION

09.00-09.05      WELCOME FROM THE MODERATOR

09.05-09.20      WELCOME REMARKS FROM THE PRESIDENT

11.00-11.30      COFFEE BREAK
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10.10-11.00      REGULATORY SPOTLIGHTS:  Advocacy in  act ion

As we enter  a  new year,  in  the face of  ongoing uncer ta inty  and a f ragmented
world ,  what  can businesses expect?  Dr  L inda Yueh CBE wi l l  explore why the
coming year  is  l ike ly  to  be one of  recal ibrat ion ,  inc luding the conf lat ion of
geopol i t ics  and economics ,  and the impl icat ions of  technologies such as
generat ive AI .

Dr Linda Yueh CBE  is  an economist ,  wr i ter  and broadcaster.  She is  a  regular
media commentator  on a l l  the major  economies and the g lobal  issues affect ing
them. She has advised the Wor ld  Bank,  the European Commission and the Wor ld
Economic Forum,  among others ,  and has wr i t ten a  number  of  academic and
popular  economics books.

Dr  Yueh is  a  Fel low in  Economics at  St  Edmund Hal l ,  Univers i ty  of  Oxford ,  and an
Adjunct  Professor  of  Economics at  London Business School .  She is  a lso an
Associate  Fel low (U.S.  and Nor th America Programme) at  Chatham House.

As regulatory  demands increase and economic pressures intensify,  the Duty  Free
and Travel  Retai l  sector  is  in  crucia l  need of  strengthening i ts  col lect ive voice
and enhancing cooperat ion.  Benjamin Di l lmann ,  D i rector  General ,  Deutsche
Travel  Retai l  Verband (DTRV) ;  Giacomo Moroni ,  G lobal  Publ ic  Affa i rs
Coordinator,  Moët  Hennessy ;  and Ricardo Ol iveira ,  Senior  Counsel ,  ETRC,  wi l l
d iscuss how trade associat ions act  to  help  shape a regulatory  landscape that
enables sustainable  long-term growth.

Nina Semprecht ,  D i rector  Corporate Communicat ions & External  Affa i rs ,  Gebr.
Heinemann & Vice President  Publ ic  Relat ions & Communicat ions ,  ETRC

Nigel  Keal ,  President ,  ETRC



14.30-15.30      LEADERS ROUNDTABLE:  Re-enchant ing Travel  Retai l
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11.30-13.00      ETRC BUSINESS PERFORMANCE INDEX  

AND PERFORMANCE INSIGHTS BY CHANNEL EXPERTS

13.00-14.15      NETWORKING LUNCH
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Around the topic  “Re-enchant ing Travel  Retai l ” ,  th is  session wi l l  br ing together
El ias Liol ios ,  D i rector  of  Commercia l  &  Business Development ,  Hermes Airpor ts ;
Luis  Marin ,  President  & CEO Europe,  Middle  East  and Afr ica ,  Avol ta ;  Joost
Rosmul ler ,  V ice President  & Managing Director,  Wor ld  Travel  Retai l  – Mondelēz
Internat ional ;  and Mar t i jn  Steur ,  V ice-Chair  of  the ACI  EUROPE Commercia l
Forum,  to  examine how to dr ive revenue growth for  a l l  stakeholders ,  inspire
greater  col laborat ion and,  crucia l ly,  enhance the customer exper ience.  

Lee Warren  is  a  sales and business communicat ions exper t ,  as  wel l  as  a
professional  magic ian.  An exper t  in  behavioural  persuasion and inf luent ia l
communicat ion ,  Lee Warren b lends psychology and sales to  g ive business
leaders the ski l ls  to  make that  a l l - impor tant  impact .

One of  the most  popular  magic ians in  the UK and a mind reader  for  over  twenty
years ,  Lee uses h is  background in  magic ,  psychology and sales to  teach others
the secrets  of  present ing ,  networking and inf luencing more effect ive ly.

The presentat ion of  the much-ant ic ipated ETRC Business Performance Index wi l l
be del ivered by Stephen Hi l lam ,  Managing Director,  P i  Ins ight .  The subsequent
discussion wi l l  deep-dive into four  key Travel  Retai l  sa les channels  and share
thei r  character ist ics and oppor tuni t ies  for  growth ,  wi th  a  panel  of  industry
exper ts  compris ing Phi l ipp Ahrens ,  Senior  Vice President ,  Center  Management ,
Vienna Airpor t ;  Fi  Logan-Wyeth ,  Chief  Commercia l  Off icer,  Retai l  inMot ion;
Suzanne Mahoney ,  Head of  Retai l  Merchandis ing ,  MSC Cruises ;  and Piret  Mürk-
Dubout ,  Management  Board Member,  Tal l ink ,  and Managing Director,  Tal l ink
Si l ja .

15.30-16.15      INSPIRATIONAL SESSION:  

How to persuade anyone to do anything (wel l ,  a lmost)

16.15-16.30      CLOSING REMARKS

by ETRC President  and moderator

16.30-17.00      NETWORKING SESSION AND END OF FORUM

14.15-14.30      COMMENTS FROM THE SECRETARY GENERAL

Jul ie  Lassaigne,  Secretary  General ,  ETRC


